
AGENT MODULE 

for  Customs Duty & Importation GST



Brand Name



1. Customs duties & importation GST to Royal 

Malaysian Customs

2. Permit payments to Permit Issuance Agencies

3. Bill payments to DNEX (monthly bill, FAMA3P 

application fees)

4. Prepaid topup

5. General payments to registered billers under DNEX

Types of payment



Mobility

Timely & 

Accurate Info/

Status
(Real-time)

Flexible 

Operation 

Hour 
(24/7 daily)

Ease of 

Operation

Improved

Security

Feature

Convenient

(Printing receipt at 

own premise)

Benefits



 Email notification will be sent to you once your

company’s authorizer approves payment at bank’s

internet banking portal

 Segregation of roles (checker & maker) is placed for

security purposes

 FA can see the payment status if job is paid by

consignee & vice versa

 Transaction history

 Payment report is available in html, pdf, csv format

 Tracking of payment status from start until completion

 Accessible via multiple browsers – Internet Explorer,

Google Chrome, Mozilla

 Web & mobile friendly

 Dual language (English & Malay)

Main features



Type of user Roles

Admin - User who can create login credentials for all group of users i.e

super user, creator etc

- User who can maintain (add, edit, delete) the bank information

in the system

Checker & Maker roles – user types

Super user - User who has a role of creator, authorizer and viewer in the

system. Small organizations will have Super User who can

perform all related activities in the system

Creator - User who can create, edit and delete Payment Instructions

- User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report

Authorizer - User who can delete, reject and submit the Payment Instructions

- User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report

Viewer - User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report



• Upon registration, Dagang Net will email the login

credentials to Admin (as registered in the application form)

• Can create up to 4 users under him

• To maintain the bank account information in the system

Admin roles



myCargo SMK

1. Customs Declaration

• FA prepares Customs Declaration

2. Code 20

• Key in the Job No.

• Evaluates Declaration Job

• Respond with Code 20 for 

Declaration with Duty/GST

• Upon receiving Code 20, system will 

push all info into myPayment- Agent 

Module

• Submit the Job to SMK

Customs Declaration Flow



myPayment FPX

1. Submit payment 

instruction

• Prepares payment instruction

• Submit payment  instruction to the bank

• Transaction status = Pending for approval

• FPX ID will be generated

Bank’s 

Internet 

Banking

• Verifier verifies payment 

transaction

• Authorizer approves 

payment transaction

• Payment transaction is 

displayed by FPX ID

3. Send debit 

response

Customs’

Bank

myCargo/ 

SMK

2. Submit payment 

instruction

6. Send responses

4. Send credit instruction

5. Response credit advice

7. Credit advice to SMK

8. Debit advice to Declaration 

Software

• Transaction status = Completed

Payment Flow

..\..\Desktop\Pending.pdf
..\..\Desktop\Pending.pdf
..\..\Desktop\Completed.pdf


Screen Shots



Email notification once payment is due

Note:  It is advisable for you to provide your group email during 

registration



Login Page



Bank Account Maintenance

Where required, please obtain 

these information from the 

bank of your choice



Create Payment Instruction 



Add New Payment Instruction



Job Selection



Submit Payment Instruction



Check Payment Status



This job is paid by

consignee. You can see

the payment details.

Payment report is only

available for consignee

(payor)

Payment Status



General payment 
(new)



What is General Payment?

Applicable for payments 

such as utilities, port 

charges 

Biller (the party receiving 

fund) must be registered 

with DNEX first before they 

can start accepting 

payment



General Payment



Pricing

No Type Pricing packages Remarks

1 Registration fee (one 

time charge)

RM200 (SME)

RM500 (Corporate)

Subject to GST

Applies to new subscribers 

only. Existing users of DNEX 

is exempted from this fee

2 MyPayment- Agent  

Module

Free of charge NA



Billing Credit & Management 

Email : bcm@dagangnet.com

Tel : 03 2730 0200 / 1 300 133 133

Fax : 03 2713 2121

Careline

Email : careline@dagangnet.com

Tel : 03 2730 0200 / 1 300 133 133

Fax : 03 2713 2121

myPayment
Enquiries

Billing 
Enquiries

mailto:bcm@dagangnet.com
mailto:careline@dagangnet.com


Corporate Address

Dagang Net Technologies Sdn Bhd (177974-T)
Tower 3, Avenue 5,

The Horizon Bangsar South,

No 8 Jalan Kerinchi,

59200 Kuala Lumpur.

General Line: 03 2730 0200

Fax: 03 2713 2121

Careline: 1 300 133 133

Website: www.dagangnet.com

E-mail: info@dagangnet.com

THANK YOU
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